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KE HOACH 
Kiem tra clanh gia chat ltrang benh vien nam 2020 

Thkrc hien Quyet dinh so 5338/QD-BYT ngay 23/12/2020 ve viec Ban 
hanh not dung kiem tra danh gia chat luting benh vien va khao sat hai long 
nguoi benh, nhan vien y to nam 2020. 

De danh gia ket qua hoat dOng Idiam benh, chira benh cua cac benh vien 
trong tinh nam 2020 theo BO Tieu chi danh gia chit luting benh vien Viet Nam 
(ban hanh kern theo Quyet dinh so 6858/QD-BYT ngay 18/11/2016 dm BO 
throng BO Y te) sau khi cac don vi da to kiem tra danh gia, Sat Y to xay chmg ke 
hoach kiem tra veri cac not dung sau: 

I. Muc dich 

a) Kiem tra, danh gia viec thi,rc hien cac hoat dOng chuyen mon, cung cap 
ditch vu Icham, chira benh cua benh vien; 

b) Danh gia thvc trang chit ltrgng hoat d'Ong,va cung cap dich 	kham, 
chita benh, 	ca xay dung Ice hoach cai tien chat luting benh vien; 

c) Timg buck xep loai chat luting boat dOng va dich vvIcham, chfra berth; 

d) Cung cap can cu xet thi dua, khen thuong. 

II. Yeu eau: 

TO elide danh gia lchach quan, trung thvc va dung quy dinh huang dan cua 
BO Y to tai Cong van so 16/KCB-QLCL&CDT ngay 07/01/2021 dm Civic Quan 
1T Kham, chtla berth ve viec huomg clan kiem tra danh gia chat luting benh vien 
va khao sat hai long ngtreyi benh, nhan vien y to nam 2020. 

III. DOi tuvng, ni)i dung va cach thirc tien hanh : 

I. Dtoi ttrcing ap dung: cac benh vien ding lap va ngoai ding lap. 

2. NOi dung va each fink tien hanh: 

2.1. NOi dung : 

NOi dung cac tai lieu kiem tra, danh gia chat luting benh vien bao 

a) NOi dung A: Thong tin chung, so lieu hog dOng benh vien (tren phan 
mem kiem tra benh vien: w*w.q1bv.vn/ktbv; 

Benh vien bao cao day du s6 lieu theo cac m6c thai gian nhu sau: 

UBND TINH THANH HOA 
SOS Y TE 

S6: 04 /KH-SYT 
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- So lieu nam 2020: dugc tinh tir ngay 01/01/2020 den 31/12/2020. 

- Luu y se') lieu tai chinh: coon vi tien trong bao cao la nghin gong (1.000d). 

- Giam dOc phan cong nhan vien tong hgp, nhap va kiem tra tinh chinh 
xac dm so lieu; chiu trach nhiem cao nhat ve chat luting cua so lieu sau khi da 
bao cao. 

b) NOi dung B: Quyet dinh so 6858/QD-BYT ngay 18/11/2016 dm BO 
truong BO Y -t6 ban hanh BO tieu chi chat luting benh vien Viet Nam (sau day 
ggi la BO lieu chi chat lugng benh vien); 

c) NOi dung C: Mau phieu so 1, 2, 3 khao sat hai long nguoi benh not trit, 
ngoai tru, nhan vien y to va tai lieu Huong clan phuang phap khdo sat hai long 
ngued benh va nhan vien y t.6 (phu hie kern theo Quyet dinh so 3869/QD-BYT 
ngay 28/8/2019 cua BO truong BO Y to ban hanh cac mau phieu va huong dan 
khao sat hai long ngtroi benh va nhan vien Y te). 

Cac tai lieu tren dugc gang tai tai trang thong tin dien to dm Cue Quan ly 
Kham chfra benh (http://kcb.vn  va https://chatluongbenhvien.vn). 

2.2. Cach thIrc kiem tra 

Can cu vao ket qua to kiem tra danh gia cua cac don vi, So Y to se tin 
hanh kiem tra, danh gia tat ca cac benh vien cong lap va ngoai cong lap. 

So Y to se thanh lap 02 doan kiem tra: (Co Quyet dinh kern theo). Thanh 
phin Doan kiem tra nhu sau: 

- Tnrong doan: 

+ Lanh ciao So Y te; 

- Ph6 truong doan: 

+ Giam dOc hoac Pho giam do'c benh vien trkrc thuOc. 

- Thu kf doan: phong Nghiep vu So Y to 

- Thanh vien doan: 

+ Chuyen vien cac phong dm So Y ti; . 

+ Truemg, ph6 cac khoa, phong, bac sy", dieu duong cUa cac BV khac. 

Doan 1: Kiem tra cac benh vien: ThuOng Xuan; Nhu Xuan, Nhu Thanh, 
Ming COng, Tam Dire Cau Quan, Benh vien PhOi, Bim San, Benh vien da khoa 
ACA, Nga San, Hau LOc, Ha Trung, Hong Hoa, Ham ROng, Hai TiL, thanh 
phO Thanh Hoa, Hop Luc, Thanh Ha, thanh phO Sim Son, PHCN tinh, DK tinh, 
Tarn Thin, Nghi Son, Que.")c to Hgp Ltrc, Quang Xucmg, Mat Thanh An, Mat 
BAc Trung Nam, M'at Binh Tam. 

Doan 2: Kiem tra cac benh vien: Quan Son, Quan Hoa, Muting Lat., Ng9c 
Lac, Lang Chanh, Ba Thuoc, Cam They, Vinh LOc, Thach Thanh, Dong Son, 
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Phitc Thinh, Dai An, Thieu Hoa, Yen Dinh, Tri Dirc Thanh, Trieu Son, Th9 
Xuan, Phu San, Nhi, Ung bu&u, Ung Buou, NOi Tiet, Da Ligu, Mat tinh, Mat 
Lam Kinh, Mat Thanh Tam, BV Tam An. 

+ Thad gian kiem tra danh gia: Mtii don vi 01 ngay. 

(Thai gian cu the se thOng bao cho dan vi truck 02 ngay). 

Cach thirc tien hanh: Doan kiem tra cong b6 Quyet dinh, nghe bao cao 
torn tat ket qua danh gia cua dan vi, chia to kiem tra va cong b6 ket qua. 

Tier) clown kiem tra gOm: Lanh ciao dan vi va HOi d6ng danh gia chat 
luting cita benh vien. 

Cac clan vi dtrgc kiem tra chart bi cac not dung: tai lieu, cac bang chimg 
theo quy dinh va b6 tri thanh phan lam viec voi Doan; De thuan tien cho clown 
kiem tra, cac don vi copy ket qua ttx danh gia sang phan ket qua danh gia cua 
clown cap tren. 

Ket tit& kiem tra, hoan tat s6 lieu qua pharn mem trirc tuyen danh gia 
chat luting benh vien, thong qua Bien ban kiem tra. Bao cao 01 ban torn tat ket 
qua kiem tra, clung dau xac nhan dm dan vi dugc kiem tra va giri ve Phong 
Nghiep vv Y-Sa Y to . 

Thai gian kiem tra: -UT tuan thir 04 den tuan thu 12 (Tit ngay 19/01/2021). 

Lwu Cac thanh vien clown kiem tra, danh gia ,ci'ta So. Y to can thyc hi'On 
clang kj/ cle nhan "Ma clanh 	vien" bang cach °lien !hong tin ca nhan, qua 
trinh ciao two ye chuyen mon va kien thtiv quan ly chat luting tren phan mem 
try.c tuyin tai clu.o.ng  dein: https://danhgia.chatluongbenhvien.vn  

Danh gia vien khong co "Ma clanh 	vien" se' khOng cluvc cong nhan la 
thanh vien chinh thirc clown kiem tra, clanh gia c Ica ca quan quan 

IV. TOng hqp bao cao 

Phong Nghiep vu Y có trach nhiem tong hop bao cao ket qua hem tra cho 
Giam d6c So va Bo Y to truck ngay 31/03/2021. 

Trong qua trinh thy.c hiOn, nju có wrong mac xin clang tai cau hoi vao 
myc "Hoi va clap" theo cltrong dan http://huongdan.chatluongbenhvien.vn  hoac 
lien he voi Cyc QLKCB qua horn tint cli.en 	qlbv.vn@gmail.com  va cac so 
clien thogi 0462733028; 0915363369 (TS Dumg Huy Luang); 0963369586 (TS 
Vtrong Anh Dulseng) hoac lien h0 Th.S Nguyjn Hisr'u Phu.oc, CV Phong Nghi0 vu 
Y, Y tE, DT: 0936553455) 

Cac benh vien (cong lap va ngoai cong lap) can dr not dung Ke hoach 
nghiem titc trien khai diing thOi gian, dam bao chat luting kiem tra danh gia. B6 
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tri th6i gian va phuong tin cho cac danh gia vien cua don vi tham gia doan 
kiem tra cua So.. 

Van phOng So• chiu trach nhim b6 tri phixong tien di lai cho cac danh gia 
vien 	Y to tham gia doan kiem tra; in an tai lieu phuc vu cho kie'm tra, 
danh gia theo Ke hoach./. 

Nei nhjin: 
Cac BV ding lap va nfoai cong lap (t/h); 

- Ciic QLKCB-BYT (de b/c); 
- UBND tinh ( (16 b/c); 
- Cac PGD So (a c/d); 
- Cac phang, ban VP So.  (t/h); 
- Website Sa Y te; 
- Luu VT, NVYPIluerc HN (02). 

IA DO GIVI C 

 

Trinh Him Hung 
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