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TRANG HOT DONG CONG TAC X.A HQI TRONG 

(Danh cho ccic Venh vin da trdn khai hogt cl-Ong Cong tdc xel hi)i) 

TiNH/THANH PHO: 	 

	

QUO/HUYV•I• 	 

Can ho cung cap thong tin 	 Lanh ciao Dun vi 

	

(1(3) va ghi i-5 ho ten) 
	

(ICf) ten, tong (au) 

Nam 2019 
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MIX RICH THU TIL,i13  THONG TIN: 

BiL mau cluvc xay dung nham thu thap cac thong tin lien quan den thvc trang, boat 

Ong Cong tac xa hOi tai cac bah vien. 

Cac s6 tieu thu thap throe se cung cap thong tin cho viec xay Ong va hoan thien 

ChuAn nang lire hank nehe ciaa nhan vien COng tac xa hei trong berth vien, 

CACH THfrC THU TRAP THONG TIN: 

Bi'eu rdAu duvc gf.ri true tip tO-i So Y to va cac benh vien da khoa tuyen tinh/thanh phO 

da trin khai hog dOng Cong tac xa hei trong berth vien. De nghi 	Y to girl Bieu rnAu 

cac benh vien con lai tren dia ban tinh/thanh phO da trien khai hoat &Ong Cong tac xa hei 

trong b'c.",thh vien. De nghi LEnh dao cac berth vien da trien khai hoat dOng Cong tac xa itgi tai 

dcrn vi chi dao cac phong chirc nang thu thap thOnz tin va cung cap bang each dien trvc tiep 

tren file, giri qua &rang email (thtr dien td). Ban co chit ky va (Jong dau xac nhan gin qua 

dutrng btru dien theo dla chi: 

Estrerng btru CO: 

ThS. Vu Thi Minh Arguyt, 
Vu Tb chLic can 1)6 

D%: 138 Gicing Vo, Ha N.6i, 
DT: 0983.016.085 

ho0c 

ThS. Nguyin Viet Ha, 
Nen Chien luor va Chinh sach Y to 

D/c: Ngo 196, HjTitng Mau, Mai Dich, Cdu Giay, Ha N6i, 
DT: 0912.952.552 

vuthiminhnguyetraginail.com,nvh3382,ginail.corn 



A. THONG TIN CHUNG 

Al. Ten benh vien• 	  

A2. Xep hang benh vien: 	  

A3. Hp ten ngtroi cung cap thong tin: 	  

A4. S8 dien tho4i cua nguoi cung cap thOng tin: 	  

TT 
, 
;- 

1 THONG TIN 	BtNH YIEN . 
: 	, 

, 	. 	. 

•• Solutin . 
nain,2019 
• ,:.,-;.•,%;v::4 	- 

I. Quy mo va cOng suit sir dung gitiong benh 

1. Quy mo GB theo ke hoNh ...... ..... 	....... 	GB 

2. Quy m8 GB theo thqc ke GB 

3. C6ng suit sir chnig giu6ng benh theo ke hoNh (%) 

4.  Cong suit sir dicing gitrong benh theo thirre Ice (%) 

II. Tlityc tr#ng nhan lkrc 

1.  Tong so can b5, vien chirc, ngi.rei lao d6ng 	ngtrbi 

2.  S8 ltrcrng BS nolteri ., 

3.  Dieu throng 	ngtrai 

4.  MT hO sinh  	nguai 

5.  Kjr thu'at vien ..... 	 ... 	ngt.teri 

6.  Dtro.c sY ...,. 	.... ngtthi 

7.  Khae .............. 	ngtrai 

8.  SO bac sy/gi&mg benh 

9.  SO dieu dudng, NHS/giu6ng benh 

10.  Ty le dieu throng, NHS/Bac q ./ 

III. MO hinh to chtic va nhan Ityc tri:e'n Ichaiho4t dOng CTXH tai hOh vien 

I. MO hinh to chic clia clan 11 nu ntoi trien khai hogt clOng 
CTXH 

1.1 Phong/Ta Cong tac xci hoi thuac Ban Giant Ctac BV 
_ 

1.2 To Cong tac xd hOi thuOc PhOngDiL dtrang __ 
_ 

1.3 To Cong tac X Ci hai thuOc Phong Quern 1Y chat Itrong 

L1.4 To COng tic xii hOi thuac Phang l'4' hooch tang hop 

2. Tang so !than vien CTXH chuyen track thu(3c Phang/TJ CTXH .............. ngtroi 

2.1 So 'than vien duoc ciao too chuyen nganh CTXH .. ...... ...... 	nguen 
• 
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2.2 So nhOn vien &Igo ciao tao chuyen nganh khoa 129c xi' hOi khac .. ...... ...... 	rigual 
, 

9,:,!: 
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2.3 So nhan vien dtrofc dew tgo cac nganh khac . 	• . ngual 

3. Tong so nh fin vien tharn gia ki'enz nhiOn vao nrang !red CT.V.TI notriri 
trong BV 

.... - 	! 

IV. Cac chi so ve cung cap did' vu KCB 

1.  S6 lugt KCB ngoai tria binh quan/ngay 	 lucid 
--I 

2.  S6 lugt dieu tri n6i trit binh quan/ngay 	 itccit 

3.  S6 ngdy dieu tri BQ.ibenh nhan 	 1 	 I7g,Z.1) 

B. THI/C TRANG TRIEN KHAI HOAT DONG CONG TAC XA HQI THONG nNH VIN 

B.1. Benh vien bdt tau trim khai hogt dOtzg CTXH vdo thOi client ndo? Thang 	\lam. 	 

B.2. Cdc boat d'Ong CTXH hren darzg Irian khai thirc hien trong Benh vien? 
(Theo quy dinh taxi Thong to so 43/2015/TT-BYE') 
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• x 	• 1. HO trq, ttr van giai quyet cac van de ve CTXH cho 
ng,troi benh va nprei nha ngtrei benh 

a. Don tiep, chi clan  , cung cap thong tin, giai thieu ve 
dich vu kham benh, china Nnh 

	 lugt ngiren 
bnh binh quan/ngay 

b. To chirc tharn hoi ngtrai benh va ngtrOi nha ngtroi benh 
de natl.' bat thong tin ye tinh hinh strc khoe, hodn canh 	 
khO khan cila ngueti benh, xac dinh mire d6 va co 
phuong an 118 trig Ye tam ly, xa h6i 

legit ngithi 
b6nh birth quan/ngay 

c. H"6 trig khan cap cac hoat d6ng CTXH cho nguo-i benh 
la nan nhan clia bao hanh,‘bao luc gia dinh, bao hie 
gi&i, tai nan, tharn h9a nham bao dam an town cho 
nguoi benh 

	 luot narai 
bnh binh quaivthang, 

d. Ho trig ve tam 1Y, xa h6i, to van ve phap 1Y, giam dinh 
phap y, phip y tam than va cac dich Yu khic 

.     ... lugt nguoi 
bill-i binh quan/thang 

e. H6* trig ye tarn ly cho nguoi benh 	hry t  ngue,i 
bnh binh quan/thang 

f. Ho trig ve‘ phap I ,  cho ngtr6i berth 	... higt ng.r&i 
bnh birth quanithang 

g. S6 lug/ ngtroi benh binh quan/thang ducfc nhan vien 	 lum nmroi 
gong t .c xa ltgi len ke hoach ho trig sau khi xuat vien 	I benh binh quan/thang 
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. h. Ho tro, tu van cho nguai benh ve quyen, Igi ich hop 	1 

phap va nghia vu ctia nguai benh, cac chuang trinh, 
chinh sach xa hai ye BHYT, tro cap xa hai trong kham 

benh, chtra benh 

i. Cung.  cap thong till, tu van cho nguai benh co chi dish , -- 

chuyen ca sa kham benh, china benh hoac xuat vien 

H6 tro this tic xuat vien va gigri thieu nguai benh den 
cac dia diein ho tro tai cong Tong (neu c6) 

k. Phei hop, huong dan cac to chirc, tinh nguyen vien co 
nhu cau thuc hien, ho trg Ye cong tic xa hOi c;iia benh 

vien 

benh binh quaniquy 

	lust nguei 
benh binh guaniquY 

	hrQt rigtthi 
benh birth quan/guy 

	luqt nguai 
benh binh quan/quy 

. Thong tin, truyen thong va phO bitn, d ao dvc phap luat 

I. Thuc hien cong tac phat ngon va cung cap thong tin 	I 	luot binh 

cho bao chi 	
quan/quy 

in. Xay d\mg ice hoach truyen thong gido 4c six khOe 

cho nguai benh va to chirc thuc hien ke hoach sau khi 	loot birth 

duqc phe duyet
quan/quy 

,  

n. Xay dung nQi dung tai lieu de gioi thieu, quail g ba 
hinh anh, cac dich vu va hoat d6ng cira BV den nguai 
benh va cong dong thong qua to chic cac hoat d6ng, 	hrot binh 

sukien, chuang trinh, h6i nghi, Nii thao 	 quan/quy 

o. Cap nhat va to chirc phe bien cac chinh sach phap luat 
ciia Nha nuac c6 lien quan den cong tac kham chira 
benh, hoat dOng dm BV cho nhan vien y te, nguai hrot binh 

benh va than nhan nguai berth 	 quanInam 

p. TO chirc thuc hien guy tac irrig xir, hem thu Op Y dia 

 

benh vien 	
quaniquY 

g. Te chirc cac hoat (tang van h6a, van nahe, the duc, the 

\---- 4. HO trcy nhan vien y to 

	

s. Cung cap thong tin ye nguai berth cho nhan vien y to 	lugs NVYT 
11  

	

trong truang hop can tine de ho trg cong tac dieu tri 	duoc cung cap thong tin • A 	;', 	"X 

......... 	  

lust binh 

	lugt binh 

thao pho hccp cho nhan vien y to va nguai berth 	1 quan/raim 

3. V411 dong tiep nhan tai 

r. Thuc hien hoat dOng tit thienya van dOng, tiep nhan 
tai tro ve kinh phi, vat chat de hO tro nguai benh co 
hoan. canh khO khan 

	sa tien birth 
quan/nam 
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binh quan/thang 

t. 	Dong vien chia se veri nhan vien y to khi c6 vuong, .. 
mac Yeti ngueri benh trong qua trinh dieu tri 

	lucrt NVYT 
clugc d6'ng vien chia se 
kho khan binh quanithang 

5. DAo tao, bOi dtre'rng 

u. Tham gia huerng den thuc hanh nalie,CTXH cho hoc 
sinh, sinh vien cac cc soy dao tao nghe CTXH 

	lucrt HSSV 
duoc h&mg dan binh 
quin/nam 

• . v. Boi duong, tap huan hen thuc ve CTXH cho nhan 
via y to va nhan vien berth vien 

	luot thuc 
hien birth quan/narn 

1 
1 

6. NhtIng nhi(hn vy khac(Ghi r5 nju co) 

w. Phi hop veri cac to chirc/ca nhan phat cam, chao tir 
thi'en 

	.lucrt ngubi 
berth duqc htropg loi 

binh quan/ngay 
—] 

x. 	H6 tro Ye vat chit (chi phi KCB...) 	lucrt nguoi 
benh birth quanithang 

y. 	Phei hop Yeti cac to chile/ca. nhan xay dung nha 6. cho 
nguoi nha BN s6 iuong 	...pheng 6 

z. 	Ph6i,hop Yeti cac to chirc/ca nhan to chine cac chuyen 	 
xe ye que an Tet mien phi cho ngu&i benh 6 xa 

hrot ngu&i 
benh &roc hueng loi 
birth quan/nam 

aa 	  

.13.3. Niu b'enh vien chua trie'n khai holic triin khai chua djy du cac ttltiem vu caa hoar 
cVng CTXH theo guy dinh tai TizOng tzr so(  43/2013/TT-BYT thi vi sao? 

1. Thieu nhan luc 

2. BNinguari nha BN chua co nhu ciu 

3. BV chua c6 nguOn luc de trien khai 

4. Khong rOlkhong biet 

5. Khac (ghi 1.6) 	  

.8.4.Kha nang clap ring cac nhVein vu nhan vien CTXH tai B?nh vien then guy ditth cua 
Thong tw sti 43/2015/TT-BYT? 

1. Dap img tot tat Ca cac nhiem vu => Chuyen cau B.6 
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2. Dap tang tot 1 so nhiem vu (Ghi ra• 	  

--> Chuyen eau B.6 

3. Binh thuOng 	=> Chuyen cau B.6 

4. Chua dap irng dugc 

5. 1<ho nhan xet/Khong nhan  xet => Chuyen cau B.6 

B.5. Niu nhan vien CTXH "diva ddp awg" duvc ding viec thi vi sao? 

1. Chua Dieu y nghla, vas tro, nguyen ly hoot Ong cna CTXH 

2. Chua dugs dao tao day du kien thdc v CTXH 

3. Chua duoc dao tao k9 nantt, lam viec 

4. Than gia cong viec v&i tam the chua son sang 

5. Chua nhiet tinh, thieu trach nhiem khi lion viec 

6. Chua duoc trang hi cac thong tin ve nang luOi cac co s& KCB va an sinh xa hei 

7. Chua dugc dao tao/cap nhat cac kien thirc lien quan den chinh sach KCB 

8. Khric (ghi r8) 	  

B.G. DJ tang ctrawg chat tuvng cart cac Tweit ci",fing Clxii, BV dy• kien se tam gi? 

1. Tuyen bO sung them nhan luc dugc dao tao chuyen nganh CTXH trong benh vien 

2. Lien ket voi cac don vi dao tao de tr& thanh co sec thuc hank 

3. Cd nhan vien than gia cac khea dao tao chuyen riganh CTXH trong benh vien 

4. Cr nhan vien tham gia cac khoa dao tao chuyen mon ve y to 

5. Cu nhan vien thane gia dao tao cac k5/ nang 

6. Khac (ghi ra) 	  

C. Si)' CAN TIHET XAY MING CHUAN NANG LVC CU.& NHAN VIEN CTXH 
C.I. Theo B?nh vien co can that phai ban hchth chucin ruing hfc cho nhan vien CTXH 

khong? 
1. CO 

2.KhOng 

3. KhOng biet/Khong tra. 

C.2. Vt sao can phdi ban hanh chutin nang hfc cho nhan van CTXH? 
1. La can cir de Benh vien xay dung khung nang ltrc vi tri viec lam cho NVCTXH 

2. La co s& de Benh vien lap ke hooch ciao tao lien tut cho NVCTXH 

3, Darn hao tinb chuyen nghiep cna boat d&ng CTXH trong benh vien 

4. Tang cueing chat krong cho dei ngi.) CTXH trong benh vien 

5. Tang cuing vas tro cUa ratan vien CTXH trong ben..h vien 

6. Tang cua-ng hieu qua phi hop gii'ra NV CTXH va NVYT trong thuc thi cong viec 

7. Tana cu,;:mg hieu qua cda boat Ong CTXH d6i vai NB, ngtrai cilia NB va benh vien 

8. Gop Phan fling cao chat lucyno, KCB va gia tang stn hai long, cda NB 
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9. G6p phan nang cao chit luting dao tao nguOn nhan lkrc CTXH trong benh vien 

10. Kho tra 

11. Khac (ghi ro) 	  

C.3. Nhang lieu chain: new sau day la can thitft clw (than vien CTXII trong qua trinh hanh 
nglze? 

. 	,- .1\i"0 dung: 	. 	 , :ca.  
-,-,, --e 

	

	 .,,, 	,. -,..- 

_ 	ii thiet Khong can 
...c duet 

.,..., 	2 	. 

Tien chufm 1:NAm virng nguyEn the tritn khai hot dOng 

1. Ton trong va da cao quyan to quyet ciia ngtrai benh va gia dinh ho 

2. Mic tieu cao nhat la vi lai ich ciia ngtrai benh 

3. Giirp nguai berth xac dinh rO nhang tripe tieu ciia ho can dat dtrgc 

4. Bao mat thong tin ciia ngubi benh 

5. Luon hoc hoi va trau d'Oi skr da dang ve van hoa (thoi quen, phong tic 
tap quart, ngon ngir,...)giaa cac dia phucmg 

6. Ton trong su khac biet vavan hoa cira ripen benh den tir cac viing, mien 
khac nhau 

7. CO pham chat chinh tri, dao dirt tot; chap hanh chir trucmg, chinh 
sach dm Dang va phap luat ciraNha nuac. 

8. Khong lai dung mOi quan N trong cong viec de vu lai ca nhan 

9. Tan trong, cat ma, down ket, ci6ng cam va chia se vai cac dOng 
nghiep trong cong viec. 

10. Thkrc hien citing va day ciii cac rigida vu cila vien chirc trong boat dOng 
ngha nghiep 

11. Sgn sang h3 tra chuyen mon, gin') da dOng nghiep dac biet la vai 
nhang clOng nghiep tre, sink vien that tap. 

Tien chuAn 2: Trinh TO chuyen mon 
---, 

12. Co bang Cir nhan ve CTXH 

13. Co bang Thac sSi ve CTXH 

14. Nhan vien CTXH phai dtro.c dao tao cap nhat cac kien thirc ve y 
te/CSSK 

15. CO trinh dO ngoai ngir bat 3 (Theo TT 01/2014/TT-BGDDT ugay 
24/1/2014) 

16. Dat chuan k'y nang sir dung cong nghe thOng tin ca ban theo quy 
dinh tai Thong to s6 03/2014/TT-BTTTT ngay 11 thang 3 nam 2014 
cUa BO ThOng tin va Truyen thOng ban hanh chuan kyi nang sir dung 
cong nghe thong tin; 

17. Nhan vien  CTXH lam viec lien quan den linh vac sirc }<hoe tam than ' 
ioac cong cap tam ly u lieu phai co bang that si ve CTXH va phai . 
throe cap phep (e/ cap dO 4m sang 
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Tieu chuan 3: Kien thfrc 

18. Nhan vien CTXH phai thuc hanh, Uwe tap tong benh vien trugc khi 
chinh thirc hanh nehe 

19. Nhan vien CTXH can phai CO chting chi hanh nghe 

20. Neu vugt qua kha nang, nhan vien CTXH can 2igi thieu ngtrai benh 
den nhan vien CTXH khac CO chuyen men phii hop hon veri nhu cau 
cua ngubi berth. 

-)1. Nhan vien CTXH phai am hieu ve cac dich vu y te, dich vu phi y to 
trong va ngoai benh vien de gidri thieu dich vu chuyen tiep cho nm.ayi 
berth 

• A 
Tieu chuan 4: Kji nang ciao ti p 

22. Nhan vien CTXH phai co ky nang l&ng, nghe 

23. Nhan vien CTXH phai than thian, coi m& 

24. Nhan vien CTXH phai am hiau ve van hoa, phong tuc tap quin clia 
cac vi.ing, mianva biet chap nhan ngtroi berth 

25. Nhan vien CTXH co kha hang nghe/hieu ngon ngir cac \rung mien 

Tieu chuan 5: Sang 19c, danh gia va phat hien nhir'ng van de ngutri benh 

can Co trq 

26. Nhan vien CTXH phi hop va 116 trg nhan vien y to sang icc, phat 
hien nhang benh nhan hi dau dem, tinh than reit loan, nan nhan bi bao 
luc gia dinh, sir dung chat kich thich, ... 

27. Khi tien hanh danh gia nhu cau can h6 trg ctia ngtrai benh, nhan vien 
CTXH phai co sl.r dOng cam va phai co 1(5,  nang phong van va 
phucrng ph.ap khai thac thong tin thich hop veyi tirng khach hang. 

Tieu chufin 6: 14p ke ho3ch hi) trcr 
— 

28. Xay dtmg ke hoach chainsac, ho trg ngu&i benh trong qua trinh (lieu 
tri tai BV va sau khi xu'At vien. 

29. Nhan vien CTXH phai lap ke hoach quan IY, h8 trg pha hop vai nhu 
cau cCia timg nguai benh (Quan IY trw'Yng hop) 

biet diau chinh kS' nang phi' hop de dap irng to't • 30. Nhan vien 
cau nhat nhu 	ciia nhimg nQtreri berth co tinh trang sirc khoe va. 4c 

diem van hoa, xa h(31i khac nhau. 

31. Nhdn vien CTXH khuy 'en khich khach hang cling tham gia va hop tac 
trong qua trinh xac dinh, lap ke hoach, thuc hien, ph6i hcrp, giant sat, 
clanh gia va Van dOng nguon Ivc ho trg. 

rieu chain 7: Van deng ngutn lire 

F 32. Nhan vien CTXH can cir vao nhu cau va igi ich cila ngtrbi bnh de 
hm cinn2 nhan lire. vat luc nharn cai thin kEt oua cham sac va cun2 1 

VffISIMI•••••=n•W• 
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cap dich vu trong ciing nl-ar ngoai benh vien cho nguai berth. 

33. Nhan vien CTXH cung cap cho narais  berth Ic.,Tv nang tir van dOng 
nham tancr cung mzuon luc cua cOng dung trong viec ho tro ho tang 9 
cung chat luong cua cuOc song. 

34. Nhan Vier' C:TXH dung vai tre tich cite trong tru, en thong giao duc 
sire khoe nguari benhinguad nha BN ve each cham sec six khoe, 
phong benh, tang ctrOng sue khOe ... 

Tieu chuin 8: Plitii hcrp lien nganh 

35. Nhan vien CTXI-1 hop tac vOi nhan vien v to va cac naanh, cac to 
chirc xa hOi, to chirc tir thien trong cung cap dich vu de ho trq co hieu 
qua cho nguOi benh. 

36. CO phucmg phap lam viec nhom va giao tiep tot voi cac thanh vien 
thuOc nhOm cham soc six khoe de cai thien ket qua cham soc sire 
khOe cua ngubi berth. 

37. La cau not giaa nhan vien y te, cac to chirc, ca nhan host Ong tir 
Chien veyi nguei benh thOng qua viec truyen (tat thong tin hai chieu 
trong tlwc, khach quan, bao ve bi mat va str rieng to cua nosai berth. 

Tieu chuin 9: Dinh gia chit lung cua cac dich vu da h6 trq 

38. Nhan vien CTXH lam viec tai BV phdi tham gia danh gia sir phU hop 
va hieu qua cua dich vu ho trq. 

39. Nhan vien CTXH phai thuong xuyen tien hank khao sat su hai long cua 
khach hang 

Tieu chuin 10. Lull giu' hO sci va bac, mat 

40. Nhan vien CTXH phdi cap nhat, duy tri h6 so bao g6m thong tin lien 
quan den danh gia tinh trong sire khoe, qua trinh can thiep va ket qua 
(lieu tri ciia ngutri benh cung nhu bao mat thong tin cua ngtrai benh. 

41. Tai lieu ve cac dich vu cong tac xa h8i trong benh vien can cluqc lieu 
tren giay hogs file dien tir va phai &roc bao mat theo quy 'Jinn cua 
phap luat. 

C.4. De xuat cac gitii phcip nhtini trijn khai thifc hi'en có hic‘Fu qua quy Binh ve. chuan  

nang hie cua nhan vien CTXH trong bjnh vien gap phan nang cao chat hrvng dich 
vu KCB cua B'enh Wen iron; tltd7 gian teri? 

Xin tran trong cam on sty 139-p tac dm Berth vien. 
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