
UBND TINH THANH HOA 
SOY TE  

S/SYT-NVY 
V/v mai tham gia chuyen de tren 

tap chi Benh vien 

CONG HOA XA HQI CHU NGHIA VIVI' NAM 
DOc 14p - Tir do - Hanh phtic 
Thanh Hoa, ngay ( 4-thang 9 nam 2019 

Kinh 	truerng cac don vi trong nganh. 

So Y t6 da nhan duac Cong van s6‘07/TCBV ngdy 12/8/2019 cga Tap chi Benh 
vien - Cuc Quan 	chita benh ve viec mei tham gia chuyen de teen Tap chi 
Benh vien; trong do có not dung vai mgc tieu day m4nh cong tac tuyen truyen, lam 
lan t6a nhirng ket qua tich cgc trong thgc hien doi moi phong each, thai do, cal tier' 
chat luting benh vien, Tap chi Benh vien xay dung chuyen de d:ac biet vOi not dung: 

So' ket vilec thtyc hien dOi 	phong each, thai coo phty vu ctia can b0 y to 
htro•ng Uri sty hal long elm ngtroi bOh. 

Giam dOc SO' de nghi cac don vi nghien ciru, xem xet cung cap thong tin, bai 
viet, hinh anh tham gia gio i thieu, tuyen truyen. 

Dia chi lien he: Tap chi Benh vien-138A Giang Vo, Ba Dinh, Ha NOi. SDT: 
02462 942 836/ DD: 098 419 08 68, Email: banbientaptcbv@gmail.com  (xin g ri kem 
Cong van va De cuang thirc hien chuyen cle)./4— 

No'i nhejn: 
- Nhu ten; 
- Tap chi Benh vien (ph); 
- Ltru VT, NVY. 

KT.GIAM DOC 

PHO GIAM DOC 

    



CVC QUAN LY 
KHAM CHGA KNH 

TAP CHI 1WNH VIN 

CONG 1115A XA 110I CHU NGHIA VIVT NAM 
Hoc lap — Ti, do — 114nh phtic 

   

S6: 07/TCBV 
V/v moi tham gia chuyen de 

tren Tap chi Benh vien 
Ha Noi, ngay 12 thang 8 nam 2019 

i SO Y TE THAN1--: 
,r-L CONG VAN f- 

-- 	
Kinh gni: SO Y TE THANH Hk.?Ao 	  

4 	Tap chi Benh vien, ca quan ngon Juan ciia Cuc Quan 1ST Kham, chira benh (BO Y 
Ac.te) trait trong cam an su hop tac ciia QuST don vi trong then gian qua. 

Ngay 07/6/2019, BO Y to to chirc 1-10i nghi so' ket 5 nam thuc hien dOi mai phong 
cach, thai (10 phuc vu ctla can be) y to huang tai su hai long ciia ngual benh. Qua 5 nam 
thuc hien, cac ca so' kham chita benh da cc') su chuyen Wen 1'6 rat: tinh than thai dO 
phuc vu dm can bO y to duac nang cao; moi trueyng benh vien xanh - sach - Op hcm; 
quy trinh kham chira benh &roc cal tien, dial gian cher dol duac rut ngan so vol trirac 
day... Nhieu don vi có cach lam hay, sang tao, phi' hop veri thuc tier'. 

Nham day manh cong tac tuyen truyan, lam lan tea nhiing k"e't qua tich cuc trong 
thi,rc hien doi mai phong cach, thai d'O, cai tien chat lugng benh vien, Tap chi Benh 
vien xay dung chuyen de d'ac biet voi not dung: 

SO KET VIEC THVC HItN DOI MOI PHONG CACH, THAI DO PHUC VI; 
CUA CAN BO Y TE MANG TOI Sc HAI LONG NGUOl BtINH 

Chuyen da neu bat nhang kat qua dat &roc dia cac benh vien trong viec nang cao 
nang luc cung cap dich vg kham, china benh tren co so.  doi mOl phong cach phuc vu, 
xay dung moi truong xanh, sach, kp, day manh cal cach hanh chinh, irng dung cong 
nghe thong tin, tao dung niem tin dap irng su hal long ciia ngtrol benh. 

De chuyen de có not dung thiet thuc, phong phi' va dat hieu qua tuyen truyan 
cao, Tap chi Benh vien - Cue Quart 1S/ Kham, chita benh rat mong nhan duce six quan 
tam, hap tac cila cac don vi thong qua viec cung cap thong tin, bai viet,hinh anh, tham 
gia giai thieu tuyen truyen de Tap chi ngay cang dap irng tot han nhu cau dm Q4 ban 
doc. 

Xin trail trong cam cm! 

No'i 
- Nhu tren; 
- Ctic QLKCB (de b/c); 
- Lull VT. 

TONG BIEN TAP 



CVC KHAM CHUA BENH 	 TAP CHI BENH VIEN 

DE CUONG THIXC HIEN 
SO KET VIEC THI1C HIEN "DOI MOI PHONG CACH, THAI DO PHUC 

VU CUA CAN BO Y TE HU'ONG TOI SU' HAI LONG NGU6I BENH" 

Quyet dinh 2151/QD-BYT ve trien khai thgc hien cuOc van dOng "DOi mai 
phong cach, thdi dO phuc vu dia can 1DO y te huang teri su hai long dm ngueri 
benh" voi muc dich nlidm nang cao 	nhdn thirc, thai dO, phong cdch phuc 
vu ngtrai benh cua can bO y te; ren luyen IcS'T nang giao tiep, Ung xir, cung co niem 
tin va su hai long dia nguari benh. Sau hon 3 nam trien khai cuOc van d'Ong da tao 
chuyen bien ro ret trong he th6ng cac co so kham, chila benh trong ca ntrac, tao 
dieu kien thudn lgi de ngueyi dan tier) can cac dich vu y to chdt luting cao; xay 
dung hinh anh dep cua ngueri thy thueSc do trdng luon Vay nguai benh la trung 
tam phuc vu. 

De chuyen de có not dung thiet thuc, phong phu va dat hieu qua tuyen 
truyen cao, Tap chi Benh vien kinh de nghi cac don vi tham gia tuyen truyen lam 
not bdt cac not dung sau: 

1. Phong (tO) cong tic xa hOi dugc thanh rdp trong benh vien 	chirc nang, 
nhi'em vu threw quy dinh di the da tao die'u kien giup der'  cho nh&ng benh nhan 
nang, benh lau nam khO di lai, gia dinh chinh sdch, nguari có hoan canh neo don, 
the hien ST nghia nhan van cao ca, gop phdn giup ngueyi benh binh ding tiep can 
cac dich vu y te chdt luting cao. 

2. Viec duy tri, ding co horn thu gop ST, tier) tuc thgc hien "dirang day nong" la 
kenh thong tin quan trong de rang nghe cac kien phan anh, birc,xfic 	nhan 
dan, dia can 110 y te; lam co ,se'y , cac co sa kham chita benh chin chinh re loi 
lam viec, tic phong va tinh than thai dO phuc vu nhan dan dm can bO y te. 

3. Viec to chic kST cam ket cua can 130 y t6 dirgc duy tri thanh nen nep, thuang 
xuyen, dux hien nghiem chinh cac not dung cam ket da co tic dung hinh thanh 
cac quy chudn dm can 130 y to trong khi tiep 	ngueri benh, gop plidn xay 
dung hinh anh dep cua can bO y t6 trong mat nhan dan. 

Xin trim trong cam on! 

Lu'u Tap chi Benh vien sd dac biet xuat ban nhan dip chao mirng 74 nam Cach 
mang thong Tarn va Quac Khanh (2/91945- 2/9/2019), de dam boo ti'en cta thus 
hien chuyen cue, BBT kinh cue iighl cac dan vi tham gia not dung, cung cap tai lieu 
nhu hurting diin cho phong vien sau khi nhan dtrac ke hooch nay. 
Thong tin lien he: Tap chi Benh vien 
Dia chi: 138A Giiing V5, Ba Dinh, Ha Nai 
SDT. 02462 942 836 / DD.-  098 419 08 68 
Mail: banbientaptcbv@gmail.com  
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