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Than!? Haa, ngay 	thong 01 nom 2019 

Kinh 	truitng ode don vi y to trong Nganh 

Thuc hien chi dao ctia Uy ban nhan clan tinh tai Cong van sO 1100/UBND-TD 

ngay 24/01/2019 ye tang cueing trach nhiem, nang cao hieu luc, hieu qua cong talc tiep 

cOng cin_ giai quyet khieu nai, to cao va Cong van sO 1128/UBND-TD ngay 

28/01/2019 ye tang cueing cOng talc tiep Gang dan, giai quyet khieu nai, to cao; pilot hgp 

darn halo an ninh. trot to tren dia ban tinh va Thu do Ha N6i. 

Nham nang cao hieu luc. hieu qua cilia cong talc tiep cong dan, giai quyet khieu 

nai. to cao trong nganh va dam boo tinh hinh an ninh, trot to trong dip Tet Nguyen dan 
KV- 	nom 2019. Giam dOc SO. Y to you eau Thii mien& cac dun vi y to trot thuc 

ante hien tot mot sO not dung sau: 

1. "[hue hien ng,hiem tits viec tiep cOng dan theo dinh 	quy dinh. BO tri can b6 
thnOng true tiep cong thin trong dip nghi Tet Nguyen dan 	Hai 2019. 

2. Tiep nhan, chi dao. sit K kip thai. &mg quy dinh cua phap luat cac dan thu khieu 

nai, to cao. phan anh, kien nghi. cite Meng tin phan anh qua duOng day nOng, hOm thu 
gep 	phat sinh trong 	khong dugc ne tranh, dim day trach nhiem, chain tre trong 

giai quyet KNIC, gay bite xuc trong nhan clan. Lam tot cong talc hog giai ngay to co se.. 
ChQ Ong du boo tinh hinh KNIT cna don vi, co bien phap img phO kip thOri, mtan than 

cac tinh huong xdu GO the xaly ra. Chiu trach nhiem van dOng. thuyet phoc CBVC ctla don 

vi co khieu kien vugt cap trO ve dan vi de giai quyet theo Mani quyen phap luat quy dinh. 
3. Ria soak giai quyet dirt diem cac vu viec khieu nai, to cao ton dong, khOng lam phat 

sinh cac diem ruing, cac vu \lee khieu kien clang natal, ph& tap. Balo cao kip thai ye Sa Y 

to nhimg vg viec kh6 khan, phirc tap de h6 trg, phOi hop alai quyet. 
4. Tich cue tuyen truyen co hieu qua cac quy dinh cua Luat Tiep cong dan, Luat 

Khieu nai. Luat TO cao va cac van ban Inning dan thi hanh Luat, cac van ban khac co 
lien quan. 

5. Giao cho Thanh tra SO.  Y to kiem tra, giam sat, huOng clan cac clan vi y to trot thuc 
trong viec thuc hien cac quy dinh cua phap luat ye tiep cong dan va khieu nai, to cao. 

Nitan dugc cong van nay yeu cau Thu throng cac dan vi y to true thu6c nghiem 
tut trien khai thyc 
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