
UBND TINH THANH HOA 
SO Tt 

So: /15 Og/QD-SYT 

CONG HOA XA HQI CHU NGHiA VIET NAM 
D6c lap - Ty do - Hanh phut 

Thanh Hoth, ngay 17 thong 12 nom 2018 

QUYET DINH 
Phe duyet Ke hoach thanh tra, kiem tra, giai quyet khieu nai, 

giai quyet t6 cao va phong, ch6ng tham nhiing nam 2019 

GIAM DOC SO Y TE THANH HOA 

Can dr Ludt Thanh tra ngay 15/11 /2010; Ludt Khieu nai se 02/2011/QH13 
ngay 11 /1 1/2011; Ludt T6 can s6 25/2018/QH14 ngay 12/6/2018 (co hieu Icrc to 
01/01/2019); Ludt Ph6ng, chong tham nhOng s6 55/2005/QH11 da duct sua d6i 
be sung met se dieu theo Ludt se 01/2007/QH12 va Ludt se 27/2012/QH13; 
Ludt Phong, el-1611g tham nhilng se 36/2018/QH14 ngdy 20/11/2018 (co hieu hrc 
to 01 /7/2019); 

Can dr Ke hoach s6 1274/KH-BYT ngay 20/11/2018 cna BO Y to ve Cong 
tdc Thanh tra Y t6 nam 2019; 

Can cu Quyet dinh se 4789/QD-UBND ngay 30/11/2018 dm Chu tich 
UBND tinh Thanh Hoa ve viec phe duyet Ke beach thanh tra, giai quyet khieu 
nai, to cao va phong, chong tham nhiling nam 2019; 

Can cir Quyet dinh se 1100/2017/QD-UBND ngay 12/4/2017 caa UBND 
tinh Thanh Hod ve viec ban hanh Quy dinh ve phan cOng, phan cap qudn bri to 
chirc be may, bien the va can be, tong chirc, vien chdc thuOc UBND tinh Thanh 
Hod quan ly; 

Can dr Cong van se 1984/TTTH-P4 ngay 14/12/2018 cilia Chanh Thanh tra 
tinh Thanh Flea ve viec tham gia y kien xay dung ke hoach thanh tra, kiem tra 
nam 2019; 

Xet de nghi cua Chanh Thanh tra So. Y to tai Ter trinh se 75/TTr-TTr ngay 
17/12/2018, 

QUYET DINH: 
Dieu 1. Pile duyet Ke hoach thanh tra, kiem tra, giai quyet khieu nai, giai 

guy& to cao va phong, chong tham nhung nam 2019 dm Sa Y to kern theo 
Quyet dinh nay.,  

Di'eu 2. Quyet dinh nay c6 hieu hyc ke tir ngay 

Chanh Thanh tra SO' Y th, Chanh Van phong, Thu truerng cdc don vi Y to true 
thuec Nganh; cac co quan, don vi, to chirc, ca nhan ce lien quan chiu trach 
nhiem thi hanh Quyet dinh ney, 
Nol nhpn: 	 4 AM DOC - Nhu• DiEu 2; 	

/472/ - Thanh tra B6 Y (d6' b/c); 
- Thanh tra tinh Thanh H6a (d6 b/c); 
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UBND TINH THANH HOA CQNG HOA XA HQI CHU NGHiA VIET NAM 
SO Y TE 	 WO lap - Tkr do - Hanh phtic 

KE HOACH 

Thanh tra, kiem tra, giai quyet khieu nai, giai quyet to cao 
va phong, chong tham nhang nam 2019 

(Ban hank kern theo Quyeft clinh so 1508/QD-SYT ngay 17/12/2018) 

I. NHItM V11 CHUNG: 

Thank tra, kiem tra phat hien cac so 116., bat cap cilia ca the quan 1.9, chinh 
sach, phap luat, kien nghi voi ca quan chuc nang dieu chinh, sira dOi, ba sung 
kip thoi; tich cvc thus hien phucmg cham phong ngtra, chart chinh, han cite cac 
sai pham, &Ong tiled chi) dOng phat hien xtr ly nuhiem minh cac sai pham (lieu 
co). To chdc tot cac cuoc thanh tra, kiem tra dot xuat khi phat hien co dau hieu 
vi pham phap luat ye Y te. 

TO chdc tiep cong dan theo quy dinh, xiry va giai quyet don khieu nai, to 
cob thuec tham guyen dung phap luat, khong de don Mn dong, keo dai. 

Trien khai thvc hien tat cong tac ph6ng, chgng tham nhanu theo guy dinh 
cua Luat Phong, chong tham nhang. 

Tiep tuc xay dung, cting co nang cao chat ltrgng cOng tac Thanh tra Y te. 

1. Ve cong tac thanh tra, kiem tra: 

1.1. Thanh tra hAnh chinh: 

- Thanh tra viec thuc hien chinh sach, phap luat cria Nita nutc, nhiem vu 
duac giao, thuc hien Nghi dinh 16/2015/N'D-CP ngay 14/02/2015 cua Chinh phn 
Quy dinh co the to chi) ctia don vi sv nghiep cOng lap; 

- Thanh tra, kiem tra dot xuat khac theo yeu cau am cap tren. 

1.2. Thanh tra, kiem tra chuyen nganh: 

Thanh tra, kiem tra tren cac link vuc: Kham benh, chin benh; duvc pham, 
my pham, thiet bi vat to y te; thuc pham chirc nang, ve sinh an toan thvc pham, 
trong do trong tam la cong tac ve sinh an toan thvc pham; tap trung chit yeu cac 
don vi Y to cong lap, cac co so hanh nghe Y - Duac to nhan; cac co so san xuat, 
kinh doanh ve dugc pham, the bien thuc pham tren dia ban tinh. 

2. Giai quyet khieu nai, giai quyet to cao: 

- Tiep the chi dao Thu truOng cac don vi Y to trong Nganh thuc hien 
nghiem Quy the tiep cong dan;,1th tri ph6ng tiep dan va can be, phu trach tiep 
dan theo lich, lam tot cong tac tiep dan, tiep nhan don khieu nai, to cat); 



- Huang dan, chi dao cac donr vi giai quyet dirt diem khieu nai, t6 cao theo 
tham quyen nham ban che don khieu nai, to cao tran Ian, vugt cap, khong dung 
tham quyen. Nang cao trach nhiem cira Thu truamg cac don vi trong cong tac 

tiep cOng dan ya giai quyet khieu nai, tO cao, khong de xay ra cac diem ming, 

cac vu viec khieu kien dOng nguai, keo dai. 

3. Cling tac phong, chiang tham nhang: 

- 	Day manh cong tac tuyen truyen, phO bien the quy dinh cua phap luat ve 

phong, chemg than nhang; 

- Doi mai va thyc hien 06 hieu qua ode bien phap phong, chOng tham 
nhang; xir 1Y nghiem cac hanh vi tham nhang dugc phat hien trong qua trinh 

thanh tra, kiem tra va Mai quyet dan to cao ve hanh vi tham nhang. 

4. COng tac xay dtyng Ric Itnyng: 

- Tiep tuc xay dung va cung co loc luting can bO Thanh tra So; khong 
ngimg ren luyen dao dirc, tac phong cua nguai can be, thanh tra, nang cao trinh 

dO chuyen mon, nghiep vu, IcS; nang ye thanh tra, kiem tra; 

- 	CO can bO tham ,dy day du cac 	nghi tap huan, bOi &ang nghiep vu 

thanh tra, giai quyet khieu nai, giai quyet to cao va phong, chong tham nhang do 

Thanh tra Tinh, Thanh tra Bo tO chirc. 

11. NHICM VU CU THE: 

1. Ve cOng tic thanh tra, kiem tra: 

1.1. Hoat Ong cim Thanh tra Set Y te: 

1.1.1. Thanh tra hanh chinh: 

- Thanh tra viec thuc hien chinh sach, phap luat, nhiem vu, quyen han 
dugc giao ve cong tar; to chirc, quan 1Y, dieu hanh, quan 15/ tai chinh va thoc hien 
chirc trach, nhiem vu duac giao, cu the clOi vdi cac dan vi: Benh vien Da khoa 
thi xa Bim San, Trung tam Glen dinh Phap y, Trung tam Y t6 huyen Thuang 

Xuan: 

- 	Cac cuOc thanh tra, kiem tra do, t xuat khac theo yeu cau ctla cap tren. 

1.1.2. Thanh tra, kiem tra chuyen nganh: 

a) DUVC pham, my pham, trang thiet hi y te: 

- 	Doi vdi benh vien: 

NOi dung kiem tra: Viec thoc hien quy che chuyen mOn duoc, cong tac 
cung Ong, quan 1y sir dung thuOc, sinh pham y te, hod chat xet nghiem va trang 

thiet bi vat to y te; 
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+pan vi dugc kiem tra: Benh vien Phpc hOi chtirc nang, Benh vien Y 
Doc co truyen, Berth vien Tam An, Benh vien MAt Thanh An, Benh vien Da 
khoa Thanh pho Thanh Hoa, Berth vien Da khoa huyen Lang Chanh, Benh vien 
Da khoa huyen Nong Gong, Benh vier' Da khoa huyen Yen Dinh. 

- DOi vai san xuat, kinh doanh: Kiem tra viec chap hanhphap luat, thuc 
hien quy the chuyen mon, thuc hien quy dinh ve quan ly aid thuec cna cac co sOf 
trong boat Ong san xuat, kinh doanh thuoc, my pham, thiet bi vat toy te, trong 
tam trendia ban Thanh pho Thanh Hod, huyen Quang Xtrong va huyen Dona Son, 
cu the doi voi cac don vi sau: Una ty TNHH Duac pham Dona A, Cong ty 
TiNTH Duac pham Chau Hoang, Cong ty Co phan Duac—VTYT va Thuana mai 
Thien Viet, Cong ty CO phan Duac Song Ma, Cong ty TNHH Duoc Anh 
Throng, Cong ty CO phan Dau to va Phat trier' Gia Long, Cong ty TNHH Dugc-
VTYT Trang San, Co so san xuat thuc YHCT Ba Gang, Gong ty TNHH Duac 
pham Tan Dix, Cong ty TNHH Duac An Khang, Cong ty TNHH Duac pham 
Lam San, Cong ty TNHH Duac DOP, Cong ty CO phan Duac pham TOt TOt 
Pharma, COng ty TNHH Duac An Thinh, Cong ty TNHH Duac Bao Ngoc, 
COng ty CO phan Duac Dich vu y to Thanh pho, Cong ty TNHH Thuang mai 
Duac pham Truerng Phat, Chi nhanh Pharbaco, COng ty TNHH Dugc pham va 
VTYT An Khanh, Cong ty CO phan Throng mai Dire LOc, CNDP huyen Quana 
Xuang, CNDP huyen Dong Son; 

- Cac cuoc thanh tra, kiem tra dot xuat khac 	phat hien có hanh vi vi 
pham va theo yeti cau cna cap tit. 

b) Kham benh, chfra benh: 

* Doi vai berth vien: 

- ,NOi dung kiem tra:,  Viec thuc hien Luat Kham benh, chita benh; Luat 
Ban hiem ,y te; cac quy the chuyen mon trong kham chera benh, giam dinh va 
thanh quyet toan chi phi kham chaa benh Bao hiem y te; 

- Don vi dugc kiem tra: Berth vien MAt Binh Tam, Benh vien Da khoa 
Tam Dirc Cau Quan, Benh vien Da khoa huyen Ba Thuarc, Benh vien Da khoa 
huyen Bong Son, Benh vien Da khoa huyen Nga Sam 

* E& vai phong itham to nhan: 

- Tien,hanh 01 cuOc kiem tra viec thuc hien Luat Kham benh, chCra benh, 
Luat Bao hiem y te; cac guy the chuyen mon trong kham chirabenh, giam dinh , 
va thanh quyet toan chi phi kham chaa benh Bao hiem y te 	vai cac PhOng 
khem da khoa: 246, 90, 123, Dai An, Thanh Dat, Hai Tien, Luung Dien, Giang 
San, An Phuoc 68, An Viet, Tam An, Giao thong van tai, 95 Le Hoan, An 
Khang, Ha NOi, Viet Phap III; PhOng kham Trueng Cao clang Y to Thanh Hoa; 
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- Tien hanh 01 cuPc kiem tra tai cac Phong kliam da khoa, chuyen khoa, 

co so Y hoc CO truyen: 

+ NPi dung kiem tra: Viec thgc hien Luat Kharn benh, chaa benh, to chirc 
nhan su, co so' vat chat - trang thief bi, su dung thuOc, dieu kien ve sinh mai 
trudna, pham vi boat Ong chuyen mon, bang gia dich vu va cac quy che; 

+ Dia ban kiem tra: Thanh phe Thanh Flea, huyen Ha Trung, huyen Tinh 

* Cac cuPc thanh tra, kiem tra dPt xuat khi phat hien co hanh vi vi pham 

va theo yeti cau cua cap gen. 

c) Y to dty phang va Ve sinh an toan thtyc pham (VSATTP): 

- Thyc hien boat clOng thanh tra, kiem tra chuyen nganh ve ATVSTP do 
Chi cyc ATVSTP thgc hien, tham gia Doan thanh tra, kiem tra lien nganh theo 

yeu cau cua Ban chi dao VSATTP tinh; 

- TO chgc kiem tra, giam sat cong tac ve sinh lao Ong, quan trac mei 

truang, chant sOc sire khne ngued lao dOng do Trung tam Y to du phOng tinh 

thyc hien theo ke hoach so 2242/KH-YTDP ngdy 12/12/2018. 

1.2. Hoat dOng thanh tra chuyen nganh tai Chi eve An toan ve sinh 

thiyc pham va Chi eve Dan so - Ke hoach hoa gia dinh: 

1.2.1. Chi cyc An toan ve sinh thu•c pham: 

Theo ice hoach se 448/KH-ATTP ngay 16 thang 11 nam 2018 cua Chi cyc 

An toan ve sinh thyc pham, nhiem vu trpng tam la: 

- Thanh tra, kiem tra lien nganh ve an toan thyc pham: Tet Nguyen dan 
Ky Hai, Le hPi Xuan, Thang hanh Ong vi chat luong ATTP, Tet Trung thu nam 

2019; 

- Kiem tra chuyen nganh ye an toan thyc pham: Tai cac co sd san xuat 
nude uong &mg chai, nude da vien; kinh doanh dich vu an uong; bep an tap the 
doanh nghiep, bep an tap the truemg hoc; co so: san xuat, kinh doanh thyc pham 

chgc nang, bao bi san pham, phy gia. 

- Thanh tra, kiem tra dPt xuat khac theo yeu cau cua cap tren. 

1.2.2. Chi eve Dan so - Ke hoach hoa gia dinh: 

- Kiem tra, giam sat viec thtrc hien cac Chuang trinh do co quan Dan so -

Ke hoach hod gia dinh true tiep Tian 1y, dieu hanh; 

- Kiem tra, glen sat cac quy dinh ve bra chon giat tinh thai nhi tai cac co 

sd y 

2. Giai quyet khieu nai, giai quyet to cao: 

Gia; 
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- Than tra, kiem tra ve trach nhiem cna Thu tru&ng dan vi true thuec 
trong cong the tiep ding dan va thuc hien cac quy dinh cua phap 1u5t ve giai 
quyet khieu nai, giai quyet to cao, bao g6m: 

+ Viec thvc hien cac quy dinh cua phap luat ve tuyen truyen, phO bien 
phap luat ve tiep cOng dan khieu nai, to can; 

+ Viec tiep nhan, phan loai xig ly dan khieu nai, to cao; 

+ Viec thu 1y, giai quyet dan khieu nai, to cao thuec tham quyen; 

+ Che do thong tin bao cao, quail 157 luu tra he sa giai quyet khieu nai, to 

- Dan vi duet kiem tra: Benh vien Da khoa khu vtre Ngoc Lac, Benh vien 
Da khoa huyen Hoang HOa, Benh vien Da khoa huyen Quan H6a, Benh vien Da 
khoa khu we Tinh Gia, Trung tam Y to huyen Quan San, Tiling tam Y t6 huyen 
Thieu Float  Trung tam Y t6 huyen Ba. Thuerc, Trung tam Y to huyen Yen Dinh, 
Thing tam Y to Thanh pile' Sam San, Trung tam Y to huyen Cam Thuy. 

3. Cong the piing, chfing tham nhitng: 

- Nei dung kiem tra: 

+ Viec xay dung ke hoach phong, cheng tharn nheng hang nam va trien 
khai thvc hien ke hoach; hoat Ong am Ban chi dao phOng, chang tham nhAng; 

+ Cong tac tuyen truyen, phe bien, quart Viet chU truang, duel-1g lei cilia 
Dang, chinh sach, phap luat cua Nha nuerc Ye phong, clanng tham nhilng; 

+ Ve cong khai, minh bach trong hoat deng mua s5m tai san cong, xay 
dung ca ban, tai chink - ngan sach, cong the to chtirc can be; 

+ Viec xay dung, thuc hien cac the do dinh mac, tieu chuan; 

+ Viec thvc hien Quy tac Ung xtir cua can be, cong chirc, vien chirc; 

+ Viec thvc hien ke khai, cong khai minh bach tat san, thu nhap; 

+ Viec chuyen dOi vi tri cong tac cita can be, cong chtzc, vien chtirc; 

+ Viec thvc hien cac kien nghi, quyet dinh x r 1Y sau thanh tra, kiem tra, 
kiem toan; 

+ Viec xtg 1Y tin bao, glad quy& to cao ve hanh vi tham nhilng; 

+ Viec time hien the 	thong tin, bao cao ve cOng tac phong, chang tharn 
nthAng. 

- Dan vi chive kiem tra: Berth vien Da khoa khu ytgc Ngoc L5c, Benh den 
Da khoa huyen HoAng Hoe, Berth vien Da khoa huyen Quan H6a, Benh vien Da 
khoa khu vuc Tinh Gia, Trung tam Y t6 huyen Quan San, Trung tam Y to huyen 

cao. 
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Thieu Hoa, Trung tam Y te huyen Ba Thutc, Trung tam Y to huyen Yen Dinh, 

Trung tarn Y to Thanh ph6 Sam Son, Trung tam Y to huyen Cam Thilly; 

- Cac cuOc thanh tra, kiem tra cl6t xuat khac theo yeu cau cua cdp tren. 

4. COng tac chang buon lau, gian Fan thuvng mai va hang gia lien 

quan den• linh NAN y te: 

Cong tac kiem tra phOng ch6ng buOn lau, gian lan thuang maiva hang gia 

ve thoc pham, thuoc, my pham va trang thiet bi y te., N6i dung kiem tra dugc 

long ghep trong cac cuOc kiem tra chuyen va d6t xuat khi co yeu cau. 

5. Cong tac xay dung bye luvng: 

Kien toan to chirc b6 may dap Ong yeu cau nhiem vu, dam bao hien luc, 
hieu qua thanh tra Y te theo Quyet Binh 2176/QD-TTg ngay 04/02/2014 cna Thu 
tutng Chinh phu ve viec phe duyet De an nang cao nang lye thanh tra Y te den 

nam 2020. 

6. Cae &Ong tac khac: 

Thoc hien nhiem vu khac theo yeu cau cua Giam doe So va so chi dao cUa 

cap den. 

III. TO CHCC THCC HICN: 

1. Doi 	Thanh tra SO' Y 

Can cd Ke hoach thanh tra, kiem tra, giai quyet khieu nai, giai quyet to 

cao va phong, ch6ng tham nhUng nam 2019 da dugc Giam dac So phe duyet, 

Thanh tra SO: co trach nhiem: 

- Giao cho can b6 Thanh tra phu trach cua tong linh vyc lap Ice hoach cu 
the cac cugc thanh tra, kiem tra trinh Chanh Thanh tra truck khi trien khai thoc 

hien; 

- Dau moi, phoi hqp chat the vgi cac phong chirc nang, don vi trong va 
neoai Neanh de trien khai thoc hien co hieu qua cac cugc thanh tra, kiem tra 

theo ke hoach va dOt xuat. 

2. Doi vOi the phOng chat nang ctia So' Y te: 

- Cu can b6 tham gia day dri cac cu6c thanh tra, kiem tra theo de nghi cua 

Chanh Thanh tra S6 va yeu cau cua Giam doe SO; 

Van phong So b6 tri, dam bao day du phucmg tien cho cac Doan thanh 

tra, kiem tra dugc to chive theo Ice hoach va dOt xuat. 

3. Doi vOi the dun I/ trtyc thuac dugc giao nhiem vu thanh tra, kiem 

tra: 

6 



'Fru& khi tien hanh thanh tra, kiem tra yeu cau giri danh sach cac doanh 
nghiep dugc thanh tra, kiem tra ve Thanh tra Ser Y to de xd 1)2 chong cheo, trung 

Ket thitc cac cuOc thanh tra, kiem tra phai bao cao ket qua ve Sa Y to de 
tong hop. 

4. D61 voi the do'n vi trtyc thutie: 

- Can cu Ke hoach thanh tra, kiem tra, giai quyet khieu nai, giai quyet to 
cao va phong, thong tham.nhang nam 2019 da ,dtrot Giam doe Seyphe duyet. 
Tren 	s& tinh hinh that te, clan vi xay dung Ke hoach thanh tra, kiem tra, giai 
quyet khieu nai, giai quyet to cao va phong, chOng tham nhtIng nam 2019 cilia 
don minh va gui ke hoach ye S6 Y to (Thanh tra So) tarot ngay 15/01/2019; 

- That hien nghiern the do thong tin, bac) cao dinh ky va theo yeu eau cOa 
cap tron.d 

- ' 
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