
UBND TINH THANH HOA 
SOY TE 

CQNG HOA X.A HOI CHU NGHIA VIET NAM 
Di)c 1ap - Tty do - Hanh pink 

   

So: 4 43,2/KH-SYT Thanh H6a, ngay 	thong 5 nano 2018 

KE HOACH 
Trien khai dp dung he thting quart 15,  chAt ltryng theo tieu chuAn ISO 

9001:2015 tai cac don vi sty nghiep trtyc thu(ic 	Y to 

Can cir Luat kham china benh so 40/2009/QH12 NO.)/ 23/11/2009; 

Can cir Nghi dinh so 87/2011/ND-CP ngdy 27/9/2011 v'e quy dinh chi tiet 
mot so dieu cua luat kham china benh; 

Can cir Quyet dinh so 19/2014/QD-TTg ngdy 05/3/2014 dm Thu Wong 
Chinh phi"' ve viec ap dung he thOng quan 1)2 chat lugng theo tieu chuan quOc 

gia TCVN ISO 9001:2008 vao boat dOng cua cac co quan, to elide thuOc he 
thong harih chinhnha ntrOc; 

Can cir Thong to so 19/2013/TT-BYT ngdy 12/7/2013 am. BO Y to hung 

dan thirc hien quan 1)2 chat lugng dich vu kham benh, chita benh tai benh vien; 

Can cir Quyet dinh so 2024/QD-UBND ngdy 13/6/2016 dm Uy ban nhan 

dan tinh Thanh Floa ve viec phe duyet ke hoach trien khai dp dung He thong 

quan 1)2 chat lugng theo Tieu chuan quOc gia TCVN ISO 9001:2008 vao hoar 

dOng cua UBND cac xa, phuerng, thi tran va cac don vi sg nghiep cong lap tren 

dia ban tinh Thanh Hoa, giai doan 2016-2020; 

Can cir Ke hoach so 2605/KH-SYT ngdy 15/11/2017 cua Giam dOc So Y 

t6 Thanh HOa ve viec trien khai thirc hien cong tac y to nom 2018. 

So Y to xay dung ke hoach trien khai dao too tap huan nhan thirc chung 

ve he thong quan 1)% chat lugng theo tieu chuan TCVN ISO 9001:2015, cu the 
nhu sau: 

I. MUC RICH, YEU CAU 

1. Mite dich 

- Trien khai dp dung he thOng quan 1)2 chat lugng theo Tieu chuan quo'c 

gia TCVN ISO 9001:2015 tai cac don vi su nghiep true thuOc 	Y to nhArn 

timg buck cai each hanh chinh thong qua viec xay dung va thuc hien he thOng 

quy trinh xix 1)% cong viec dam boo khoa hoc, tuan thu cac quy dinh cua phap 

1 



luat, quy che, quy dinh cua Bo Y t6, phi.' hap vai thvc to hoat dOng cua tirng don 

vi, ca so. kham, china benh. 

- Tao dieu kien thuan lgi cho can bO, vien chine, ngtroi lao clang giai 
guy& cong viec thong suat, kip tiled, hieu qua; giup lanh dao dieu hanh, kiem 

soat duck toan bo quy trinh giai quyet cong viec. 

- Doi moi phtrang phap lam viec, gop phan nang cao hieu lvc, hieu qua 

trong thvc hien nhiem 1/11, phvc vu fat viec chain soc sire khoe cho ngubi dan. 

2. Yeu cAu 

Xac dinh rO chirc nang, nhiem vu, quyen han cua tirng don vi, nham thvc 
hien co hieu qua, cai tien phuong phap lam viec; cong khai minh bach hoa cac 
quy trinh, thu tvc hanh chinh, rut ngan theri gian giai guy& cong viec giam chi phi 
cho to chirc va cong dan, nang cao trinh do, k9 nang y thirc phvc vv dm can ba 

vien chirc. 

II. THOI GIAN, NOI DUNG, DIA DIEM VA THANH PHAN 

I. Theri gian 

- Bat dau tir Qui 111/2018 se thi diem trien khai tai 10 don vi (co danh 

sach kern theo); 

- Dan vi to van lam viec vari ding don vi, theyi gian va not dung se do cac 
ben thong nhat, don vi to van sau khi thong nhat thei gian va not dung trien 
khai bao cao So Y t.6 de phvc vv giarn sat dam bao tien do. 

2. Ni)i dung 

- Dao tao nhan tithe chung ye quail 1)'i chat luvng, lgi ich va kho khan khi 
dp dung he thong quan 1)"( chat ltrgng theo tieu chuan ISO 9001:2015; 

- Dao tao din giai cac dieu khoan tieu chuan ISO 9001 : 2015 va each 
van dung vao thvc to va huorng clan thiet lap he thong tai lieu; 

- Dao tao chuyen gia danh gia not ba. 

3. Dia diem: Tai cac don vi trien khai he thong quanbri chat ltrang. 

4. Thanh ph'an: Ban Giam doe, Trtreyng Pho khoa phong va can ba nhan 
vien cua don vi có lien quan. 

5. Giang vien: Giang vien cua don vi to van xay dung ap dung he thong 
quan 1)", chat luvng theo tieu chuan ISO 9001:2015. 
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III. KINH PHI 

Do cac dan vi trien khai ap dung dung he th6ng quan 1)'T chat luvng theo 
tieu chuan ISO tg chi tra (Can tie theo Thong tic so 116/2015/TT-BTC ngay 11 
thong 8 nom 2015 ciia BO Tai Chinh quy Binh tong tac quail Ij; tai chinh doi vol 

viec xay dung, Op dung duy tri va cai tin he thong (pan lf) chat hang theo tieu 

chuCin quac gia TCVN ISO 9001:2008 vao hoot dOng ctia cac ca quan hanh 
chinh nha nuck). 

IV. TO CliffC THVC HIVN 

1. Van phong 	quan So' Y te: Phi hop voi dan vi to van chudn bi, 
kiem tra, giam sat trong qua trinh trien khai xay Ong va ap dung. 

2. Dun vi tu' van: 

- Ci:r giang vien trien khai tap huan huOng dan; 

- Phi hap vai Van ph6ng ca quan So Y to chudn bi cac dieu kien can 
thiet phut vu cho bu6i tap huan; 

- Flueing dan cac dan vi that hien trong suot qua trinh xay dung thgc hien 
he th6ng quan 1 chat lacing. 

3. Cac phOng ban tin* so', dun vi trien khai: Cr can bo tham gia tap 
hudn diing thanh phan, thOi gian quy dinh. 

Tren day la ke hooch trien khai xay dung ap dung he th6ng quan 1),"7 chat 
lugng theo tieu chuan ISO 9001:2015 vao hoot d6ng cua cac ca quan, dan vi 
trttc thu6c 	Y to nom 2018. De nghi 10 dan vi chu d6rig ph6i hap veri Van 
phong ca quan So Y t6 de trien khai thvc hien/. fre4 

Nol nhOn: 
- 10 don vi trien khai thtrc hien; 
- Ban Giam doc SO; 
- Cac phong, ban co quan SO; 
- Ltru: VT,VP. 

 

Trinh Him Hiing 

w 
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SACH CAC DON VI TRIEN KHAI 

(Kern, t'. Ke- fidekth‘lt\so 44'4/KH-SYT, ngay -U15/2018 cna Giam cMc Sa Y te) •, 

Ten don vi Ghi chti TT 
ra 

C>~ 	
car 

, 1; 

1 ,,T*1 khoa Tinh Thanh Hoa 

Benh vien Phu San Thanh Hem. 

Benh vien Nhi Thanh Hoa 

Benh vien NOi Tiet Thanh HOa 

Benh vien Mat Thanh Hoa 

Benh vien Da LiL Thanh Hoa 

Benh vien Y Dugc Co truyen Thanh Hoa 

Benh vien Da khoa Khu vvc Ngoc L4c, Thanh Hoa 

Benh vi@i. Da khoa Khu vgc Tinh Gia, Thanh Hoa 

Trung tam Y to Dix phong Tinh 
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